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3. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered productduring the last three 

years, ending on 31st March of the previous financial year, should be as indicated in the bid document. Documentary evidence in the form 

of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant / Cost Accountant indicating the 

turnover details for the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less 

than 3 year old, the average turnover in respect of the completed financial years after the date of constitution shall be taken into account 

for this criteria.  

4. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier as defined in public 

procurement (Preference to Make in India), Order 2017 as amended from time to time and its subsequent Orders/Notifications issued by 

concerned Nodal Ministry for specific Goods/Products. The minimum local content to qualify as a Class 1 local supplier is denoted in the bid 

document. If the bidder wants to avail the Purchase preference, the bidder must upload a certificate from the OEM regarding the 

percentage of the local content and the details of locations at which the local value addition is made along with their bid, failing which no 

purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating to percentage of local content 

shall be certified by the statutory auditor or cost auditor, if the OEM is a company and by a practicing cost accountant or a chartered 

accountant for OEMs other than companies as per the Public Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. 

Only Class-I and Class-II Local suppliers as per MII order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per MII order dated 

04.06.2020 are not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The buyers are 

advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023. 

OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of Concurrent application of Public Procurement Policy for Micro and Small 

Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.  

5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs asdefined in Public 

Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium 

Enterprises and its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail the Purchase preference, the 

bidder must be the manufacturer of the offered product in case of bid for supply of goods. Traders are excluded from the purview of Public 

Procurement Policy for 

Micro and Small Enterprises. In respect of bid for Services, the bidder must be the Service provider of the offered Service. Relevant 

documentary evidence in this regard shall be uploaded along with the bid in respect of the offered product or service. If L-1 is not an MSE 

and MSE Seller (s) has/have quoted price within L-1+ 15% (Selected by Buyer)of margin of purchase preference /price band defined in 

relevant policy, such Seller shall be given opportunity to match L-1 price and contract will be awarded for 25%(selected by Buyer) 

percentage of total QUANTITY.The buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023 

OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of Concurrent application of Public Procurement Policy for Micro and Small 

Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017. 6. Past Performance: The Bidder or its OEM 

{themselves or through re-seller(s)} should have supplied same or similar Category Products for 50% of bid quantity, in at least one of the 

last three Financial years before the bid opening date to any Central / State Govt Organization / PSU / Public Listed Company. Copies of 

relevant contracts (proving supply of cumulative order quantity in any one financial year) to be submitted along with bid in support of 

quantity supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having highest bid value 

should meet this criterion.  

ONLINE AMMONIUM ANALYSER ( 1 pieces )  

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier respectively/ममम ममम 1 मम ममम 2 
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/1841546/54/78/703/CatalogAttrs/SpecificationDocument/2023/12/20/online_ammonium_analzer_nit_2023-12-20-15-02-19_0c35d637160bf905375a5d86cf35afe6.pdf
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1. Generic 

2. Generic 

. 

3.  

4.  

5. Generic 

6. Generic 

b. Copy of GSTIN. 

c. Copy of Cancelled Cheque. 

d. Copy of EFT Mandate duly certified by Bank. 

7. Buyer Added Bid Specific ATC 

Buyer uploaded ATC document Click here to view the file. 

8. Warranty 

https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2023/Dec/GEM_2023_B_4374925/CLM0010/ATC_f1853a87-44bf-4fd8-ae3b1703083958753_iipebuyer.docx
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Warranty period of the supplied products shall be 1 years from the date of final acceptance of goods or after completion of 

installation, commissioning & testing of goods (if included in the scope of supply), at consignee location. OEM Warranty 

certificates must be submitted by Successful Bidder at the time of delivery of Goods. The seller should guarantee the rectification 

of goods in case of any break down during the guarantee period. Seller should have well established Installation, Commissioning, 

Training, Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of Service Centres 

near consignee destinations are to be uploaded along with the bid. 

9. Service & Support 

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM  must have  Dedicated/toll Free Telephone No. for Service 

Support. 

10. Generic 

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers can match and verify the 

Data Sheet with the product specifications offered. In case of any unexplained mismatch of technical parameters, the bid is liable 

for rejection. 

11. Service & Support 

Escalation Matrix For Service Support : Bidder/OEM must provide  Escalation Matrix of Telephone Numbers for Service Support. 

12. OEM 

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a registered office in India to 

provide after sales service support in India. The certificate to this effect should be submitted. 

13. Generic 

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope of supply) is to be 

carried out by OEM / OEM Certified resource or OEM authorised Reseller. 

14. Generic 

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the bid, Authorisation Form 

/Certificate with OEM/Original Service Provider details such as name, designation, address, e-mail Id and Phone No. required to be 

furnished along with the bid 

15. Generic 

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly, manufactured and supplied 

same or similar Category Products to any Central / State Govt Organization / PSU / Public Listed Company for 1 year before the bid 

opening date. Copies of relevant contracts to be submitted along with bid in support of having supplied some quantity during each 

of the year. In case of bunch bids, the primary product having highest value should meet this criterion. 

16. Turnover 

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product during the last three 

years, ending on 31st March of the previous financial year, should be as indicated in the bid document. Documentary evidence in 

the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant / Cost Accountant 

indicating the turnover details for the relevant period shall be uploaded with the bid. In case the date of constitution / 

incorporation of the OEM is less than 3 year old, the average turnover in respect of the completed financial years after the date of 

constitution shall be taken into account for this criteria. In case of bunch bids, the OEM of CATEGORY RELATED TO primary product 

having highest bid value should meet this criterion. 

17. Past Project Experience 

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any one of the following documents 

may be considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with self-certification 

by the bidder that service/supplies against the invoices have been executed.b. Execution certificate by client with contract value.c. 

Any other document in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and 

Project Experience clause: For fulfilling the experience criteria any one of the following documents may be considered as valid 
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proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with self-certification by the bidder that 

service/supplies against the invoices have been executed.b. Execution certificate by client with contract value.c. Any other 

document in support of contract execution like Third Party Inspection release note, etc. 

18. Scope of Supply 

Scope of supply (Bid price to include all cost components) : Supply Installation Testing and Commissioning of Goods 

19. Warranty 

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects / service requirement 

during warranty period, Seller has to complete the required Service / Rectification within 7 days time limit. If the Seller fails to 

complete service / rectification with defined time limit, a penalty of 0.5% of Unit Price of the product shall be charged as penalty 

for each week of delay from the seller. Seller can deposit the penalty with the Buyer directly else the Buyer shall have a right to 

recover all such penalty amount from the Performance Security (PBG).Cumulative Penalty cannot exceed more than 10% of the 

total contract value after which the Buyer shall have the right to get the service / rectification done from alternate sources at the 

risk and cost of the Seller besides forfeiture of PBG. Seller shall be liable to re-imberse the cost of such service / rectification to the 

Buyer. 

20. Generic 

The successful bidder has to supply all essential accessories required for the successful installation and commissioning of the 

goods supplied. Besides standard accessories as per normal industry practice, following accessories must be part of supply and 

cost should be included in bid price: 

Yes 

. 

Disclaimer/म ममममम 

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent Authority in Buyer 

Organization, whereby Buyer organization is solely responsible for the impact of these clauses on the bidding process, its outcome, and 

consequences thereof including any eccentricity / restriction arising in the bidding process due to these ATCs and due to modification of 

technical specifications and / or terms and conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall 

be treated as null and void and would not be considered as part of bid:- 

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum issued by DPIIT in this 

regard. 

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to exemption provided to 

such sellers under GeM GTC. 

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any Category item bunched with 

it. 

4. Creating BoQ bid for single item. 

5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name. 

6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders. 

7. Floating / creation of work contracts as Custom Bids in Services. 

8. Seeking sample with bid or approval of samples during bid evaluation process. 

9. Mandating foreign / international certifications even in case of existence of Indian Standards without specifying equivalent 

Indian Certification / standards. 

10. Seeking experience from specific organization / department / institute only or from foreign / export experience. 

11. Creating bid for items from irrelevant categories. 

12. Incorporating any clause against the MSME policy and Preference to Make in India Policy. 

13. Reference of conditions published on any external site or reference to external documents/clauses. 

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the case may be. 

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of this bid, they can raise 

their representation against the same by using the Representation window provided in the bid details field in Seller dashboard after 
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logging in as a seller within 4 days of bid publication on GeM. Buyer is duty bound to reply to all such representations and would not be 

allowed to open bids if he fails to reply to such representations. 

This Bid is also governed by the General Terms and Conditions/ मम मम मममम म मम मा ममा मम मम ममममम मा 

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a land border with India will be 
eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to 
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in accordance with the laws./ममम म 

मममम म मम मम ममम 26 मम मममम म मममम मम ममम मममम मममम मममम मममम मममम ममम मम ममम मम ममम मम 

ममममम मम ममममम म मममम मम ममम मममम मममम मममम मममम मममम ममम मम ममम मम ममम मम ममममम म मम 

मममम मम ममम ममम मम  मममम मम मम मम मममम मममम म म मममममम मम ममम ममममममम ममममम म ममम मममम ममम 

ममम मम मममम ममममममम मममम मममम मम ममम मम ममम ममममम मम मममम म मममम ममममममम म मममम मम 

मममममम मम म ममम ममम मममम मम ममममम मम मममममम ममम म मममममम मममममम मम मममम ममममम 

---Thank You/म मममम--- 
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